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ABSTRACT

Public Libraries must be active within their comrityrand also virtually visible to its patrons. Lémies should
be where patrons want or expect them to be whet'sthealizable and appropriate. And one of the b&ay to connect
with the people is the social networking sites V2eb applications in public libraries which have gad growing
popularity globally; it appears that the library rauconsider marketing its services more regulanigotigh the internet,
taking advantage of Web 2.0 applications to imprageess to its users and to Promote informatiowises. Much has
been written in the last few years about the rif@erine social networks and the assumption thét tise results in a
decline in privacy. Social Networking Sites (SN&s) helpful for stirring up interactions among uset.ibraries should
create social media for providing services and ammeement of any programs of the library. It is adsgood platform for
the marketing of the library, and also the librami@an receive feedback from the patrons. Socialianeaves the time of

the users as well as patrons.

Existing research mainly focuses on the ways Sdaavorking Sites (SNSs) used in libraries andititarians
or users' attitudes towards libraries using Sodiedtworking Sites (SNSs). At the same time, libsaaied librarians have
deeply held beliefs about patron privacy, and thttgmpt to forestall access to the information k&loif their patrons.
This study focuses on the role of the Social NétwgrSites (SNSs) in public libraries. Four typdsmeractions are
examined, including knowledge sharing, informatitissemination, communication, and knowledge gatigerihe study
also investigates the transformation of public diies after the introduction of Social NetworkinigeS (SNSs). And also

focuses on the positive and negative effects aadSdetworking Sites (SNSs) in public libraries.
KEYWORDS: Social Networking Sites, Facebook, Twitter, Publlwrary, Blogs

INTRODUCTION

In today's world technologies and innovations bez@nprominent part of human life, everyone is cotew with
each other by using various kind of technologiegstiy social networking sites are used by the pedpl entertainment
as well as for academic purposes. Libraries ardlynbsnefited from new technologies and innovadidgarlier to get any
information from the library, patrons used to gattie library to get the information. But with thetrioduction of social
networking sites like Facebook, WhatsApp, Blogs,tier, etc. patrons get the information from thardiry by sitting at
their home or workplace. A small piece of knowledgeinformation which was only limited to the fourlls, now be
travel to everyone with a single click. ICT helps in omitting human errors and also save the tifnéh@ individuals.

The public libraries are increasingly using soaedia tools to promote services and highlight resesito their patrons.
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It helps the librarians to make interaction witle thatrons in a quick time. With the help of sociatworking sites,
public library librarians can share the informatieith its various users not only in a particulagiom but to anywhere in
the globe. Due to social networking sites now pubbraries become the global libraries. But ladkaaareness is the
main trouble to promote the public libraries, sdsinecessary to promote social networking sitesk iemimportance to

everyone so that everyone can use the social ntvgosites to get information from the public libies.
Public Library

A public library is an educational hub which is ope everyone like rich and poor, young and ol@re¢his no
boundary, or it is not for any special class of gdeoEarlier the concept was like that, the pubbcary is used by the
members of the particular area where it is sityabed now the scenario is different, people frorfiedéent part of the
country even people from abroad also use the plibliary. It is a place where people can visit,réhies no age limit, no
caste system, it is not for any particular religiand anyone can come with the desire to learhadtno restrictions on
progress other than those determined by the ind@idimself. The public library is therefore calléde people's

university. Each in this university begins at l@gsdl and progress at his speed.

Earlier public libraries did their work manuallyhigh consumes time but after the introduction of |the entire
scenario has changed. It transformed the traditiapproaches of using public libraries with modeechnologies.
Which saves the time of the patron and as welilaarly staffs. It also reduces the manpower andtomgithe human

errors also.
Social Networking Sites (SNSs)

Social networking is the practice of expanding thember of one’s contacts by making connectionsuttino
individuals, often through social media sites. Detirg on the social media platform, members magtie to contact any
other member. Social networking sites played a dgnamic role in academic purpose. In public lilrsrthey use social
media’s to give time to time information to theatpns. Some of the social networking sites whieh wsed by public

libraries are as follows:
Facebook

Facebook is one of the most famous and user intsta@ocial networking sites. In this site, one itaeract with
the whole world. Facebook is a social networkingvise, and website started in February 2004. It wast by Mark
Zuckerberg. Users may make a personal profile, attier users as friends, and send messages. Facelseok
must register before using the site. The namees#rvice comes from the name for the book givestudents at the start
of the school year by some universities in the &thiStates. These books help students get to knolw @her better.
Facebook allows any users who are at least 13 péite become users of the site. Nowadays sontieegbublic libraries

are using Facebook pages for giving informatioitsaisers about the new arrivals, opening, andrgasming, etc.

https://simple.wikipedia.org/wiki/Facebook

Twitter

Twitter is an online news and social networking/Ber where users post and interact with messageigdc

"tweets." These messages were originally restritiet40 characters, but on November 7, 2017, thi Was doubled to
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280 characters for all languages except JapaneseaK and Chinese. Registered users can post hweéthose who are
unregistered can only read them. Users accesserwvittough its website interface, Short MessageiSer(SMS) or
mobile device application software ("app"). Twittrc. is based in San Francisco, California, Whisates, and has more
than 25 offices around the world. In twitter aladlic libraries can create their page and the mesban follow the page

to get information.

https://en.wikipedia.org/wiki/Twitter

WhatsApp

WhatsApp Messenger is a freeware and cross-platifostant messaging and Voice over IP (VoIP) servite
application allows the sending of text messageswanide calls, as well as video calls, images, atitero media,
documents, and user location. The service useslatrcellular mobile numbers, and the applicationsron a mobile
device, though it is also accessible from desktomputers. Originally users could only communicaithwther users
individually or in groups of individual users, bin September 2017 WhatsApp announced a forthcorbimgness
platform which will enable companies to provide tomser service to users at scale. All data is ererth encrypted. In
WhatsApp librarian of the public library can creatgroup where he can add all the members of tiarii and provide

time to time information to its users.

https://en.wikipedia.org/wiki/WhatsApp

Blogs

A blog (a truncation of the expression "weblog"pisliscussion or informational website publishedf@World
Wide Web consisting of discrete, often informalrgiatyle text entries ("posts"). Posts are typicalisplayed in reverse
chronological order, so that the most recent pppears first, at the top of the web page. Until20aflogs were usually
the work of a single individual, occasionally oEmall group, and often covered a single subjedbpic. In the 2010s,
"multi-author blogs" (MABs) have developed, with s® written by large numbers of authors and sonetim
professionally edited. MABs from newspapers, otinedia outlets, universities, think tanks, advocgyups, and similar
institutions account for an increasing quantitybtifg traffic. The rise of Twitter and other "micilolgging” systems helps
integrate MABs and single-author blogs into the semedia. A blog can also be used as a verb, meémingintain or

add content to a blog.

https://en.wikipedia.org/wiki/Blog

Social Networking Sites (SNSs) are very usefuldiMing and receiving information from the librarmdavice

versa. One can get the answer to his query ingtand also share his works with others.
Scope of the Study

The present study disseminates the use of Soctaldeing Sites (SNSs) in public libraries. How tinadition of

giving and receiving information changed due toi&lddetworking Sites (SNSs).
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Objectives of the Study

e To know the importance and usefulness of Socialidiking Sites (SNS) in public libraries;

* To determine the changes in services in the plibliary after using Social Networking Sites (SNS).
LITERATURE REVIEW

Krongvist-Berg(2014) in her thesis showed the interface between puli@ries, social media, and users,
focusing on information activities. How is the irfece between public libraries and social mediz@eged and acted upon
by its main stakeholders (library professionals asdrs) this thesis contributes to developing #search concerning
information activities and draws a realistic pietaf the challenges and opportunities in the seugdia and public library
context? It also contributes to the knowledge lofdry professionals and library users, and thetiegiglifferences in their

perceptions of the interface between libraries soalal media.

Thelwall and Kayvan (2013) studied on Research Gate: Disseminating, Commiimicaand Measuring
Scholarship. They said in the article that Rese@ate provides a new way for scholars to dissemitfair work and
hence potentially changes the dynamics of inforseaiblarly communication. This article assesses heidResearchGate
usage and publication data broadly reflect existiogdemic hierarchies and whether individual coestare set to benefit
or lose out from the site. The results show thakirsgs based on ResearchGate statistics correlatienately well with
other rankings of academic institutions, suggestived Research Gate use broadly reflects the imadit distribution of

academic capital.

Chakraborty (2012) made the study on the activities and reasons fiaguSocial Networking Sites (SNS) like
Facebook and Research Gate by research scholsiEHW. In her study, it was found that most of tkbaars of Social
Science background use these sites for their éduehipurpose, whereas, pure science studentsisssites only for their
entertainment. Many of the students have their @tcon Facebook (34%) whereas very less has tleiouat on
Researchgate (8%). 90% of the Facebook users el to date themselves. Whereas 24% of the Rés&ate users

use it to know about others research work.

Mishra(2014)in this paper, the author has intended to desthib@ossible implications of social networking site
in the field of library and information servicestime web 2.0. Also, an attempt has been madeustrdite different social
software tools and their effective utilization inet social networking environment. Finally, the authas cited some
stunning examples of the library being run in therld using the Web 2.0 technologies, besides eradaayto highlight

the role of information professionals in the dibitlarary environment.

Buragohain(2017)written about the status of some of the Districbljulibraries in Assam, i.e., Dibrugarh,
Golaghat, Jorhat, and Sivasagar district. In hedystshe told that the public libraries of Assara aot fully automated,
due to the lack of efficient IT infrastructure asliwas insufficient library staffs. So that Publitbraries are not able to

satisfy their users.
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METHODOLOGY
Relevant data on the field of study are collectg@diopting the following methods:

« Data has been collected from secondary sourcesdlitime articles, E-Books and few data are from eom

websites etc.
* Telephonic interviews made with some library prefesals;
* Personal observation.
MAIN FRAMEWORK

Nowadays social media has become an importanopansteryone's life. At this present generation, e is no
more any stranger to libraries because the libvsgs web for many works. Nowadays social mediable@n adopted
extensively across various platforms. The introiuncof library 2.0 is very much useful for commuations in the library.
Social networking sites and public libraries aree @f the important parts of our society through chhpeople are
receiving information about many things instantarlier information regarding public libraries wasly limited to the
four walls of the libraries. But at the inceptiohtbe 18" century, public libraries are extensively usecdthws people and

books are frequently being lent to the patronsli€&dibraries are not frequently open to the usds®.

The main function of a public library is to facite access to the required resources for informagiod
education. To encourage informal and lifelong selfication. To serve as a center for social andir@llactivities of the
community. To preserve the materials of local aaltuneritage, etc. And with the introduction of taboy Management
Software (LMS) and Institutional Repositories (IR)pecame very easy to share all the informatiaitidy. There is
much software in the libraries which helps in coatiplg the works of the library more quickly, aneith is a very less
chance of any mistake and duplication. One cansacitee e-books and e-journal by click on the IB&cial Networking

Sites (SNS) have a very good and active impactuttiglibraries.

Earlier public libraries followed the traditionabproach for giving information to its users, butttwithe
introduction of various professional websites aoda networking sites, it has become easier ferlitbrarian to circulate
information to its users. For entertainment as waslin academic field everyone uses social medith ie introduction
of social networking sites a single piece of infatimn can travel across the globe on a single chcik a few years ago a
piece of information was limited only to books. Mo$ the individuals use the internet and sociatliméo get information

and to increase their academic knowledge.

After the introduction of Information & Communicatis Technology (ICT) public library has adopted the
facilities provided by the ICT which now became thfarmation hub for the society. ICT also helpsoimitting human
errors. The individuals who left their study fobfoand are pursuing their respective courses thrdiggance learning can
easily obtain information from any remote locatiwithout being physically present in the institutidn the year 1989,
Tim Berners-Lee invented a hew concept which isupaoty known as WWW, i.e., the World Wide Web. Th&VW is a
platform where the entire web resources can bé&vet through specific URLs and all the informatime hyperlinked,
which ultimately makes it accessible via the ingtrfrom any location. As years passed, the teclgiedoupgraded and

there evolved a new technology named as Web 1.0viégldl 2.0 which is rapidly changing the trends in WWThe
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advance Web 2.0 helps us in social aspects byginveasy communication, coordination, and onliel-expression. It
helps us to find relevant work across the worldaifolarly literature. Research Gate, Google SchBlags, etc. are some

of the sites which are very useful to share & they helpful in providing information on various eesch related subjects.
Flow Chart of Transformation of Libraries Tradition al Approach into Lib 2.0

Traditional Approach

Information Communication Technology

(Used for transmitting, storing, creating new things)

WWW is accessible via web browser

All are connected by hyperlinks and URLs

Web2.0 (Changing trends in www and web design)

Web-based communication and hosted services

Eg. Facebook, Google Scholar ResearchGate, Blogs etc.

Figure 1

There are many events such as cultural programsfer@mces, workshop, literature conferences, prize
distribution, etc. are also organized in publigdities and with the help of social networking s&ash as blogs, Facebook
a librarian can easily send the information taugers, not only about the programs but also abbat are the new books
arrived in the library what are the journals thegy subscribed, etc. If any public librarian wamtsmiplement social media

in their library, then he can use a blog, Facebdakiter page to connect with its users.
Positive Effects of Social Networking Sites in Puld Libraries

e The first positive effects of SNS to the Publicréibes are that it helps in marketing and promostrategies of
the Public library. As we all know that social meedielps in interaction, collaboration, and multidizeweb-
based technologies to web-based library servicdscatiections. By combining all these features, libearian

can develop social media tool to provide their merand information efficiently.

» The second positive effect comes from the referelesk services. Before the invention of Library, 2t@® user

must come to the library and ask some informatiwaugh the reference desk.

* To go to the library from the hostel or home isywime-consuming. And also the person is busy wittme work

and can’t go to the library at library hours. B tSocial Media helps them to get information friweir home.
Negative effects of Social Networking Sites in PublLibraries

e Sometimes the patron is using the Social mediawrang manner. There are some people who are ctlysta

sending a message to the users and annoying therikif by asking unnecessary questions.

» Some of the Librarians also misuse the social nedwg sites by using it only for their personal use
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There are many Social Networking sites nhowadaysiesiones it can be a burden to the library or lilamif they

want to provide all of this application. Becauséémdle all the sites efficient staffs are needed.

Too many applications also make the patron confasedit which one is better for them.

Major Point of View

Library Users are increasingly dependent on Sawedia, Web 2.0 or Library 2.0. It is increasingbaching out

to more number of library users;

The most important thing is that the social medipé in giving information to the users about wisatew in

the library, what is going to organize in the lityrdt helps in marketing of the library;

Earlier public libraries took too much time to cdetp their works but with the introduction of Lilbya
Management Software (LMS) they can complete thetdalay library housekeeping operations quickly dis

almost errorless;

Social Networking Sites (SNSs) makes it easy, 3@ ilg not necessary to stay in the long queuéalibrary

especially in the reference desk;
It saves the time of the patrons as they get tloerimation through Social Networking Sites (SNSs);
Facebook and Blogs are mostly used by the libradarovide information to the patrons;

Social media helps the users to get their inforomediasily.

CONCLUSIONS

The present study is about the role of social medide public library. With the help of Social niedpatrons

may always in touch with the public library whenetieey want. It is virtually visible to its usersibrary 2.0 helps in

marketing of the library and also gives informationits users about the new arrivals and functidiniselps the users to

interact with the library without any hesitation.itt¥/ the introduction of Library Management SoftwgteMS) and

automation, the workload of the library staffs égeed day by day, and human errors are also ognitfifter the

introduction of the Social Networking Sites (SNSbgre are many changes came in the library. Wesegrthat in the

present timeSocial Networking Sites (SNSs) arerg ieportant part of a public library.
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